
Transportation
FAMILY COMMUNITY RESOURCE SERVICES

How we can help
Transportation allows families to access essential 
services, such as healthcare, education, and employment, 
but challenges such as !nancial barriers or lack of 
reliable options can make it dif!cult. Transportation 
community resources play a key role in alleviating these 
dif!culties by providing accessible and affordable options, 
helping families work towards reaching their goals and 
improving their overall life experiences.

Local Areas
AHCCCS – Non-Emergency Medical 
Transportation (NEMT)
For Medicaid members who do not have their own 
transportation.

Arizona Department of Economic Security
Community resources to help with transportation 
needs.
Contact: 1-602-549-0419
Website:  des.az.gov/services/disabilities/

developmental-disabilities/community-
resources/transportation

National Transit Hotline
Provides the names of local transit providers that 
serve the elderly and people with disabilities.
Contact: 1-800-527-8279

The Salvation Army – Transportation 
Assistance 
Services: Offers transportation assistance for 
families in need, including rides to medical 
appointments, job interviews, and essential 
errands.
Contact: (602) 267-4100
Website: salvationarmyphoenix.org

National Aging and Disability 
Transportation Center
Contact: 1-866-983-3222
Website: nadtc.org

Pinal County Transportation Services (for 
residents outside Phoenix metro) 
Services: Provides transportation for individuals 
and families in rural areas, including rides to 
medical appointments, grocery stores, and 
employment opportunities.
Contact: (520) 866-7278
Website: pinalcountyaz.gov

Disability.gov – Guide to Transportation
Website:  dol.gov/agencies/odep/program-areas/

employment-supports/transportation

Valley Metro Services
Provides affordable public transportation options, 
including buses, light rail, and rideshare programs 
for families in the Phoenix metro area.
Contact: (602) 253-5000
Website: valleymetro.org

Did you know?
Dialing 2-1-1 in Arizona provides families 
with free, con!dential access to a wide 
range of resources, including emergency 
housing, food assistance, healthcare, 
and childcare services. Available 24/7, 
this service connects callers to trained 
specialists who can guide them to support 
programs tailored to their speci!c needs.


